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1« SCOPE

1.1 Scope. This standard establishes the mninum requirenments
for a qualtty control system (6.3.3) to be established and

mai ntai ned by an FAA contractor for furnishing supplies and
servi ces.

1.2 Purpose, The purpose of this standard is to specify a

qual ity control system that when properly planned, inplenented,
and mai ntained willensure the devel opnent, production, delivery,
and installation of supplies and services-that consistently neet
contract technical and quality requirenents.

1.3 Applicability and precedence. The qualitg control system
requi renents set forth in this standard shall Dbe alplplicable to
all supplies and services and are in addition to all other

requi renents contained in statenents of work, specifications, or
el sewhere in the contract. In the event of conflict between the

Quality Control System Plan (3.1) and this standard, the latter
shal | take precedence.

2. APPLI CABLE DOCUMENTS

2.1 Governnment docunents. The follow ng docunents of the issue
in effect on date of invitation for bids or request for proposal,
forma part of this standard to the extent specified herein.

STANDARDS:

Federal Aviation Adm nistration:

FAA-STD-@N3B Computer Software Quality Program
Requi renents

FAA-STD-021 Configuration Managenment (Contractor
Requi renent s)

FAA-STD-@24 Preparation of Test and Evallusitiom Pl ans
and Test Procedures

Mlitary:
ML L-STD-45662 Cal i bration Systenms Requirenents
OTHER PUBLI CATI ONS:
Federal Aviation Adm nistration:

AC 00-41 Advisory GCircular, FAA Quality Control
System Certification Program
(For guidance and infornmation)
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audits of all operations involved in design, devel opnent,
procurement, manufacturing, production, testing, calibration

i nspection, configuration control, and installation of the
products under contract, including products in process and
supplier operations. Initial audit schedules and frequencies,
and thegbasiis for change shall also be described. Frequencies
shal |l be sufficient to detect change in the |evel/degree of
performance in operations audited. Provisions shall be included
for reporting the findings and recommendations of audit results
to the contractor's top nanaPenent and to the assigned QRO. The
system shall provide for followup audits to verify the
effectiveness of action taken.

3.1.13 Quality records and data analysis. The QCSP shal
descri be the nethods, procedures and controls to be used to
devel op, collect, analyze, distribute, retain, mintain, and
preserve all inspection and test records, including quality
control systemrecords and reports, for each individual product
and item The type of data, frequency and responsibility for

analysis and initiation of action, as well as other related
information shall also be described.

3J114 Governnent Furni shed Property (&P).. |f the contract
provi des Tor GFP, the QCSP shall describe the procedures and
controls for assuring acceptability upon receipt, for precluding
degradation, damage, or msuse during storage, use or test, and
for assuring proper final disposition in accordance with the
contract. If the contract did not provide for GFP, and GFP i s

| ater added to the contract, the P shall be updated to provide
for the above procedures and controls.

3.1.15 Sanpling inspection. The QCSP shal|l describe the
met hods, ptoeeduress and confrols for sanpling inspection as well
as the operations in which they nay be utilized.

3.1.18 Nonrepetitive operations. The QCSP shall describe the
additional procedures and controls for nonrepetitive inspections,
tests, and audits. Included shall be those performed on the
initial peepeoduction or production item first articles, design
and other qualification requirenents.

3.1.17 Conput er software. The QCSP shal | describe the nethods,
procedures, standards, and controls, used to ensure that al
requirenments are net for devel opment, purchasing, inspecting,
testing, corrective action, maintenance and delivery of conputer
software, including firmuare. | f PAA-STD-@1B or ot her software
quality system or program requirenents, are required in the
contract, then a separate docunented plan submtted in
accordance with those requirenents, when accepted, shall be
deemed to have satisfied this element of the QCSR.

3.1.18 Site installation, nmaintenance, and support services.
Whentdhe contract requires installation, malntenance, or other
support services, then the QCESP shall describe the nethods,
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